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BOARD CHAIR 

Hello everyone,  

As Chairman of the Board of Trustees of  Clermont 
Senior Services, it’s my pleasure to report that 
2015 was another very successful year. We have 
continued to thrive despite the challenges we have 
encountered and the outlook continues to be very 
positive. 

Most significant is that the renewal levy to support services for seniors in 
Clermont County passed by an outstanding margin of 76.3%!  The Board, 
Staff and volunteers all worked diligently to build and retain the trust of the 
citizens of Clermont County.  This certainly reflects that the citizenry not 
only trusts us, but entrusts us to be THE providers of services and careful 
stewards of their tax dollars here in Clermont County.  As you can see by 
the information in this report, approximately 70% of the revenue needed in 
order to provide services, comes directly from the levy. 

Because of that support, in 2015 we were able to service upwards of 5,700 
older adults, most of whom received multiple services: case management, 
specialized transportation, home-delivered meals, home repair and modifi-
cation, adult day center services, lifelong learning centers and home 
care.  As the Clermont County population continues to age we will be chal-
lenged to do more with less.  That said we are committed to keeping our 
high standards of quality services and doing the necessary work to keep 
seniors living safely in their own homes. 

I encourage you to take a look at the information included in this Annual 
Report. Clermont Senior Services has a great story to tell that you will find 
in these numbers. The numbers are proof that Clermont Senior Services has 
a very talented and dedicated Staff. 

We are all looking forward to more of the same in 2016.  

On behalf of the Clermont Senior Services Board, I would like to thank the 
Staff and all the volunteers for the wonderful work that they do. Also I 
would like to pass along a big thank you to all our donors and friends who 
have supported us over the years. 

Sincerely, 

Bob Manning 

Chairman 



CEO / EXECUTIVE DIRECTOR 
Dear friends, 

In 2015, the Board of Trustees and staff leadership                     

embarked on a deliberate analysis of evaluating trends in 

population growth and service demand as we sought                

creative ways to maintain operations at the same 1.3 levy 

millage as we have done over the past 15 years. Although 

the downturn in the                economy in 2008 resulted in 

levy funds and other revenue plummeting by almost $1 

million dollars annually, we have continued to be                           

successful in delivering more critical-need services than 

ever before. 

Clermont Senior Services (CSS) has 18 specialized transportation vehicles on the road 

for seniors to access critically-needed medical care, such as dialysis treatments and 

physician appointments, daily. In 2015, 54,875 rides were provided for 1,184 senior 

citizens and 675,171 miles were driven. Moreover, CSS provided 8,643 rides to 166 

veterans, age 60 and older, needing to access medical care at VA Hospital and other 

veterans assistance facilities. 

Home Care provided 99,316 hours of personal care and homemaking services to area 

seniors. Other services include the Home Repair and Modification Program; the Adult 

Day Services Center; and, Lifelong Learning Centers. 

We are especially grateful to a very dedicated volunteer force that helps us leverage 

levy dollars even further. Today, an average of 77% of all meals-on-wheels are                      

delivered by volunteers. In 2015, 77,210 meals-on-wheels were provided to Clermont 

County Seniors. 

I would be remiss if I didn’t express my gratitude to the amazing team who comprise 

Clermont Senior Services. It is the caring and compassionate                   commitment 

that staff has to performance excellence and professionalism that keeps the Clermont 

community trusting us to care about and for seniors, who may not be able to remain 

in their homes if not for the services. 

And, most important, thank YOU for “renewing” your trust in us with an                                          

overwhelming vote of support for the levy. Be assured, we take that trust seriously. 

 In gratitude,  

Cindy Gramke 

Executive Director / CEO 



SERVICES AND OPPORTUNITIES 

On the verge of his 100th birthday, retired Lt. Col., 

Ellis Atchison recalled his career in the United 

States Army that began on October 2, 1940 and 

spanned 20 years. 

Atchison was a Cryptographic Officer, also known 

as a Code-Breaker. It was Atchison’s job to listen to enemy intelligence and 

decipher their plans of attack. Due to his extraordinary ability to perform this 

task, he was able to alert U.S. forces to approaching threats, resulting in 

countless saved lives. 

Atchison had a major role in the formation of the NSA and the Language 

School in Monterey, CA. He had the opportunity to work at the Pentagon, 

under the Secretary of Defense and was also instrumental in setting up a 

school for the University of Maryland at the Pentagon. 

Atchison is now 100 years young, things aren’t as easy for him as they used 

to be. His wife and caregiver, Jean, assists him with numerous requests for 

interviews and makes sure he is comfortable and safe in their Miami Twp. 

home. His hearing and balance are fading and he is no longer able to safely 

be home alone. 

Clermont Senior Services has provided for the Atchison’s to make sure this 

man who gave so much to our country is able to live in his home for as long 

as possible. Mr. Atchison receives respite care once a week so Jean can leave 

the home to complete necessary errands. He has also utilized the Adult Day 

Services Program as well. The Home Repair department also installed grabs 

bars in the home as well as new handrails to ensure safety. These services 

are vital to Mr. Atchison’s well-being and also to his wife, Jean, a very busy 

caregiver. 

It is our honor to give back to those who gave so much. We salute Lt. Col. 

Ellis Atchison and all our Veterans for their service to our country.  

  

 



SERVICES AND OPPORTUNITIES 

A Volunteer’s Experience: Charlie Quehl 

Charlie has volunteered for the Meals on Wheels program for 
22 years! His service has resulted in nearly 3500 volunteer 
hours, over 80,000 meals delivered and produced countless 
friends. It would be easy for Charlie to hurry about his day 
trying to finish his route but he doesn’t; he takes time with 
each customer to check on their well-being. Charlie is likely, 
the only face that customer sees during their day. Charlie is a magnificent 
advocate for older adults. His keen observations have, on more than one  
occasion, stopped an unpleasant scenario from escalating. His dedication 
carries over to the times when he’s not delivering meals; he often visits     
customers on non-delivery days to ensure their safety and help with odd jobs. 
It’s staggering to see how the effort and dedication of one person, one                    
particular person, can truly change the lives of so many others. 

 

 435 seniors were adopted and received gifts 

 76 pantry gifts were given for needy seniors 

 120 Adult Day Service customers received goodie bags from 

the community. 

 

  

 

Volunteer, Carol Kirby sorting 

gifts to be delivered. 

“I can’t believe someone took the time to do 

this for me, a complete stranger. This makes 

me feel so special.” ~ gift recipient 
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SERVICE REPORT 
  Program                   Units of Service 

Adult Day Service    75,201  Hours 

Case Management    24,168  Hours 

Home Care    99,316                       Hours 

Home Repair     3,369                 Hours 

Home & Center Meals   90,973  Meals 

Senior Centers    23,477  Visits 

Transportation    54,875  Trips 

     675,171  Miles 



FINANCIAL REPORT 



  

SAVE THESE DATES 

Thursday, May 5 
2nd Annual Senior  

Expo 
At 

Receptions, Eastgate 
10 am - 2 pm 

Admission is FREE! 
Entertainment provided by 
the Pete Wagner Band & 
select groups from our 

Lifelong  
Learning Centers! 

17th Annual Touching 
Hearts Gala  

Friday, September 9 
At 

Receptions Eastgate 
6 pm - 10 pm 

Enjoy a festive                     
Las Vegas evening with 
live music & exciting 

gaming tables! 
 

Sponsorships Available! 

   Scan this barcode to go straight to our website: 
                 www.clermontseniors.com 

Clermont Senior Services, Inc. 

2085 James E. Sauls Sr. Drive, Batavia, OH 45103 

513-724-1255 

Funding Partners: 

 

 


